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Types of Roles   
There are multiple types of roles a user can have. Each has different priviledges and can access different 

pages.  

Description of the roles: 

Admin:  

¶ Has access to all users and companies and all user passwords. 
Dealer admin:  

¶ Has access to all of the compaƴȅΩǎ ƭƻŎŀǘƛƻƴǎ 

¶ Can enable and disable devices. 

¶ Can manage users within the company 

¶ Sees device reports 

¶  

¶ Assigns devices to dealer agents 
Dealer View: 

¶ Can enable and disable devices 

¶ Cannot add or manage users. 

¶ Can see devices in one or more sub-locations in the company. 
Power User: 

¶ Can only see devices underneath his specific company 

¶ Cannot change or manage users.  

¶ Everything else is same as Dealer View. 
Dealer Agent: 

¶ Can only see the assigned devices that the dealer admin has given access to. 

¶ Cannot enable or disable the devices. 
Customer: 

¶ Old system role that is slowly just getting aged out. 
Field Agent: 

¶ Backend, no UI 

¶ Has items that tracks commissions 
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Below is a table of what each role can access on the website.  

 Admin CallPass View Dealer Admin Dealer Agent Power User 

Main      

Alerts Access Access Access Access Access 

Companies Access Access    

Reports Access Access Access Access  

Live Devices      

Live devices Access Access Access Access Access 

Quad View Access Access Access Access Access 

Device Inventory      

Inventory Access Access Access Access Access 

Inventory Management Access Access    

Inactive Devices      

Inactive Devices Access Access Access Access Access 

Renewals Access Access Access Access Access 

Loan      

Loan Access Access    

Users      

Users Access  Access Access  

Agents Access  Access Access  

User Passwords Access     

Field Agents Access     
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Admin Tools      

Manage Device Access     

Notices Access     

 
*Certain pages and options are specific to admins and ŘŜŀƭŜǊ ŀŘƳƛƴǎΦ ¢ƘŜȅ ŀǊŜ ƭƛǎǘŜŘ ǿƛǘƘ ŀ άόŀŘƳƛƴ ŀƴŘ 

ŘŜŀƭŜǊ ŀŘƳƛƴ ƻƴƭȅύέ ƴŜȄǘ ǘƻ ǘƘŜƳ ƛƴ ǘƘŜ ǎŜŎǘƛƻƴǎ ōŜƭƻǿΦ  
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Login  Page 
Log into your account by entering your username and password on this page. 

Setup Account 

Steps 

1. 9ƴǘŜǊ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ ȊƛǇ ŎƻŘŜ ŀƴŘ ƛƴǾƻƛŎŜ number and click next 
The invoice number can be found on the top right corner of your invoice. 

 
2. Read through the Service Agreement and then enter your email in the box at the bottom of the 

agreement to receive your access code.  
3. Check the box that certifies that you agree to the terms and click next. 

 
(Spelling and wording errors have been fixed in latest version) 
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4. Check your email inbox for the access code.

 
5. Enter the access code into the box and click next.       

 
6. Create a username, password and PIN for your new account.  

 
a. 9ƴǘŜǊ ȅƻǳǊ ƴŀƳŜ ƛƴǘƻ ǘƘŜ άCǳƭƭ bŀƳŜέ ǘŜȄǘ ōƻȄΦ 
b. 9ƴǘŜǊ ȅƻǳǊ ŘŜǎƛǊŜŘ ǳǎŜǊƴŀƳŜ ŦƻǊ ƭƻƎƎƛƴƎ ƛƴǘƻ ȅƻǳǊ ŀŎŎƻǳƴǘ ƘŜǊŜ ƛƴ ǘƘŜ ά¦ǎŜǊ bŀƳŜέ ōƻȄΦ 
c. Enter and confirm the password you want for your account. The password you enter has to 

fulfil the requirements given on the right.  
d. Create and confirm a 4 digit PIN 
e. Select a security question and type an answer in the Security Answer text box. 

 
7. Choose a security question and type an answer (case sensitive) then click next. 
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8. A window showing the registration has been completed will show up. Click done and proceed to 
logging in on the login page. 

 
9. Email confirmation will be sent to your account email. 

 

How to login  

Steps 
1. Enter username 

2. Enter password 

3. Click Login 

Forgot Password? 
If you forgot your password, recover your password here.  

Steps 

1. /ƭƛŎƪ ƻƴ άCƻǊƎƻǘ tŀǎǎǿƻǊŘΚέ 

2. Enter username and click continue 

a. If you forgot your username, contact support. 

3. Answer the security question and click continue. *Note the answer is case sensitive. 

 
4. An email should be sent with the account password.  

iGotcha Services 

iGotcha Program Overview  

Explains the QUICK GPS Tracking Device and why our technology is the best in the industry. 

How iGotcha Device Works  
Explains how the device works and a few quick facts on GPS and Cell Towers.  
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Features and Services 
Explore the features and services that sets iGotcha apart. 

iGotcha Resources 

Quick Basic Installation  

How to install the GPS device to the car by tapping into the battery power. 

Quick OBDII Installation  

How to install the GPS device using an OBD II pass-thru cable.  

Quick Starter Interrupt Installation  

Overview of how to install the starter interrupter as well as the optional override system.   

Privacy Statement  

Callpass Tech privacy statement 

Navigation Bar  
The navigation bar appears on the top of the screen on every page. It displays all the accessible links for 
the account.  

Live Devices  

¢ŀƪŜǎ ȅƻǳ ǘƻ ŀƭƭ ȅƻǳǊ ŎǳǊǊŜƴǘƭȅ ŀŎǘƛǾŜ ŘŜǾƛŎŜǎ ǘƘŀǘ ŀǊŜ ǘǊŀŎƪƛƴƎ ŎǳǎǘƻƳŜǊǎΩ ǾŜƘƛŎƭŜǎΦ ¸ƻǳ Ŏŀƴ ƭƻŎŀǘŜ ǿƘere 

the vehicles are from here.  

Device Inventory  
¢ŀƪŜǎ ȅƻǳ ǘƻ ŀƭƭ ǘƘŜ ŘŜǾƛŎŜǎ ǘƘŀǘ ŀǊŜ ŀŎǘƛǾŜ ōǳǘ ƴƻǘ ŀŎǘƛǾŜƭȅ ǘǊŀŎƪƛƴƎ ŎǳǎǘƻƳŜǊǎΩ ǾŜƘƛŎƭŜǎΦ 9ƛǘƘŜǊ ǘƘŜ 

device is in a vehicle that is on the lot, or the device is not installed in a vehicle.  

Inactive Devic es 

Takes you to all the devices that have passed their active subscription. You can renew your inactive 

devices here.  

Users (Dealer Admin and Admin only)  

View, manage and add users to your company here.  

Help 

View helpful tips on how to operate the website here. 

 

Dashboard  
The first page you see once logging in. Displays device inventory, device messages and alerts.  
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Company Device Inventory  
Displays a pie chart that gives a visual representation of the status of all your devices. (admin and dealer 

ŀƎŜƴǘǎ ŀǊŜ ǎǳǇǇƻǎŜ ǘƻ ƘŀǾŜ άbƻ 5ŀǘŀΗέ ƻƴ ŘŀǎƘōƻŀǊŘύ

 

Live 
{Ƙƻǿǎ ǘƘŜ ǘƻǘŀƭ ƴǳƳōŜǊ ƻŦ ŘŜǾƛŎŜǎ ǘƘŀǘ ŀǊŜ ƻǳǘ ǘǊŀŎƪƛƴƎ ǾŜƘƛŎƭŜǎΦ ¸ƻǳ Ŏŀƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ōƭǳŜ ά[ƛǾŜέ ǘŜȄǘ ǘƻ 

take you to the Live Devices page. 

Inventory  

Shows the total number of devices that are sitting in inventory waiting to be transferred to live. You can 

ŎƭƛŎƪ ƻƴ ǘƘŜ ōƭǳŜ άLƴǾŜƴǘƻǊȅέ ǘŜȄǘ ǘƻ ǘŀƪŜ ȅƻǳ ǘƻ ǘƘŜ 5ŜǾƛŎŜ LƴǾŜƴǘƻǊȅ ǇŀƎŜΦ 

Inactive  

Shows the total number of devices that are inactive and need to be renewed. You can click on the blue 

άLƴŀŎǘƛǾŜέ ǘŜȄǘ ǘƻ ǘŀƪŜ ȅƻǳ ǘƻ ǘƘŜ LƴŀŎǘƛǾŜ 5ŜǾƛŎŜǎ ǇŀƎŜΦ  

Top 10 Devices with Most Messages 
The 10 devices with the most notifications will show up here. You can click on the device to be taken to 

the device information page where you can see all the notifications as well as most recent vehicle 

location. 
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Alerts   
Click this tab to open up the alerts page which shows all the alerts from each of the live devices. It will 

tell you which device, the date of the alert, what type of alert and detail on why you have been alerted.  

Select company 

If you have multiple companies, you can select a specific company to narrow down the device alerts.  

Alert Type  

Narrow down to a specific type of alert. For example, you can view only alerts related to Geofences.  

Types of Alerts 

¶ Battery: Narrow the alerts to all devices that have low battery.  

¶ Geo-Fence: Narrow the alerts to all devices that have exited their assigned geo-fence radius. 

¶ No-GPS: Narrow the alerts to all devices that do not have a GPS signal.  

¶ Speed: Narrow the alerts to all devices that have a set speed limit and has exceeded the limit. 

Date selection  

Pick a specific date range to narrow down the alerts to your desired dates.  

Device 

Clicking on the Device ID ǳƴŘŜǊ ǘƘŜ ά5ŜǾƛŎŜέ ŎƻƭǳƳƴ will bring you to the Device Details page. For more 

information on Device Details page, go to Device Details under Device Information.  

Companies (Admin only)  
Manage information of all the companies in the system.  

New Company 

Create a new company. 

Look Up 

Look up the details of a specific company. 

Add Contact 

Add a contact into a company. 

Steps: 

1. First select the company that you want to add the contact to. 

 
2. Enter all the contact information into the text boxes.

 
3. If you want the contact to be your new primary contact, ŎƘŜŎƪ ǘƘŜ ōƻȄ ǘƘŀǘ ǎŀȅǎ άaŀƛƴ /ƻƴǘŀŎǘέΦ 
4. Click save on the bottom of the screen to save contact changes. 
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Add Address 
Add a new billing or shipping address to a company. 

Steps: 

1. Select the company that you want to add the address to. 

 
2. Pick the type either as a billing address or a shipping address. 
3. Enter the address into the text boxes.

 
4. Click save to save the address changes.  

Reports  (Dealer Admin and Admin only)   
See specific reports from specific companies in this table. 

Apply filter  

You can apply filters to set specific company, specific report type, and a specific time range. 

Notification Pop -ups 
Notifications may pop up when you first log into your account. To disable the pop up from coming up 

again the next time you login, simply check thŜ ά5ƻƴΩǘ ǎƘƻǿ ƳŜ ŀƎŀƛƴέ ōƻȄΦ  

Live Devices 
This webpage lists all the active devices that are currently tracking vehicles. Two versions: Admin and 

regular versions. 

Admin version of Live Devices displays the company the device belongs to as well as their phone 

number.  

Locate 
/ƭƛŎƪ ƻƴ ǘƘŜ ōƭǳŜ άLocateέ ōǳǘǘƻƴ ƛŦ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŎƘŜŎƪ ƻƴ ǘƘŜ ƭƻŎŀǘƛƻƴ ƻŦ ǘƘŜ ǾŜƘƛŎƭŜΦ 

Device ID 
Click on the blue Device ID to open the Device information window. Here you can change the 

information for the device. Admin and Dealer Admin can transfer the device into inventory.  

Transfer to Inventory (Admin and Dealer Admin only)  
¢ǊŀƴǎŦŜǊ ŀ ŘŜǾƛŎŜ ǘƻ ƛƴǾŜƴǘƻǊȅ ƛŦ ƛǘ ƛǎ ƴƻǘ ŎƻƴƴŜŎǘŜŘ ǘƻ ŀ ŎǳǎǘƻƳŜǊΩǎ ǾŜƘƛŎƭŜ ƻǊ ƛŦ ǘƘŜ ǾŜƘƛŎƭŜ ƛǎ ƻƴ ǘƘŜ ƭƻǘΦ 

Steps 
1. Click on the Device ID for the device you wish to transfer to inventory. 
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2. Lƴ ǘƘŜ ŘŜǾƛŎŜ ƛƴŦƻǊƳŀǘƛƻƴ ǿƛƴŘƻǿΣ ŎƘŜŎƪ ǘƘŜ ōƻȄ ƻƴ ǘƘŜ ōƻǘǘƻƳ ƭŜŦǘ ŎƻǊƴŜǊ ǘƘŀǘ ǎŀȅǎ ά¢ǊŀƴǎŦŜǊ 

5ŜǾƛŎŜ ǘƻ LƴǾŜƴǘƻǊȅΚέ 

3. 9ƴǘŜǊ ȅƻǳǊ п ŘƛƎƛǘ tLb ŀƴŘ ŎƭƛŎƪ ƻƴ ά{ŀǾŜέΦ 

 

Device Commands 
/ƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά[ƻŎŀǘŜέ ōǳǘǘƻƴ ǿƛƭƭ ƻǇŜƴ ǘƘŜ 5ŜǾƛŎŜ /ƻƳƳŀƴŘǎ ǿƛƴŘƻǿΦ 5ŜǾƛŎŜ /ƻƳƳŀƴŘǎ ǿƛƴŘƻǿ 

allows you to track the device in many different ways. See Device Commands under Device Information 

for details on the window.  

Device Information  
This section contains the two main resources for finding the location and details for the GPS devices.  

Device Details  
Device details shows some information related to the device as well as location on a map and alert 

history. 

Device Info  

Contains information like the status of the device as well as the expiration date. 

Customer Info  

Contains the account number for the customer as well as their full name. 

Vehicle Info  

Contains the year, make, model and VIN of the vehicle the device is connected to. 

Last Known Vehicle Location  

Gives the time and coordinates as well as the address for the last known location of the vehicle.  

Alert History  

You can select to view alert history in a specific date range.  

Interactive Map  
¸ƻǳ Ŏŀƴ ǎŜŜ ǘƘŜ ǾŜƘƛŎƭŜΩǎ ƭŀǎǘ ƪƴƻǿƴ ƭƻŎŀǘƛƻƴ ŀǎ ǿŜƭƭ as previous locations when it got alerts. 

Device Commands 

Enter PIN 

Enter your 4 Digit PIN here before doing any actions like Locate Vehicle.  

Vehicle 

The year, make and model of the vehicle the device is connected to. 
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Service Plan 

Information on when the device was installed and activated and when the device will expire. 

Customer Info 

Name of the customer who owns the vehicle the device is connected to. 

Vehicle Last Known Location 

Address and coordinates of the last known location of the vehicle. 

Locate Vehicle  

Find out the current location of the vehicle. 

Steps: 

1. From the Device Command screen, enter your 4 digit PIN 
2. /ƭƛŎƪ ƻƴ ǘƘŜ ά[ƻŎŀǘŜ ±ŜƘƛŎƭŜέ ōǳǘǘƻƴΦ 

 
3. A map will appear and will load the current location of the vehicle. 
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4. Click on the car icon to show vehicle information such as location speed and time of location 
update. 

 

Enable Ignition  

Remotely allow the vehicle to be turned on. 

Steps 

1. Enter your 4 digit PIN and click on Enable Ignition. 

 
2. A window will appear with confirmation that the ignition has been enabled along with the 

location of the vehicle on a map. 

 
3. To confirm, exit to the Live Devices Page and check the Starter Interrupt column for an icon with 

a red light. 
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Disable Ignition  

Remotely disable the ignition, preventing the vehicle from starting. 

Steps 

1. Enter your 4 digit PIN and click on Disable Ignition. 

 
2. A window will appear with confirmation that the ignition has been enabled along with the 

location of the vehicle on a map.

 
3. To confirm, exit to the Live Devices Page and check the Starter Interrupt column for an icon with 

a green light. 

 

 

Map History  

View the history of all the locations the vehicle has been during a certain date range. 

Steps 

1. Click on the Map History Icon. 

 
2. A window will pop up with a map and pins. The pins are locations the vehicle has been.  
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3. Check the table underneath the map for date range selection as well as details on the pins.

 

 

Set Geo-Fence 
Set a virtual fence around the vehicle. Whenever the vehicle passes out of the radius of the fence, your 

account will be notified of the event.  

Steps 
1. Click on the Set Geo-Fence button. 
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2. The fence is set based on the last known location so confirm that the vehicle location is where 

you want the center of the fence to be. 

3. Use the left and right arrows below the map to select the fence radius. 

 
4. Press submit to confirm the geo-fence. 

Alert  

Set up alerts to your email or cell phone. 

Steps 

1. Click on the Alert button 

 
2. Select which alerts you receive as well as how long you want to continue receiving the alerts. 

 
3. Enter and confirm either an email or cell phone number to receive the alerts on. You can enter 

both if you would like to receive alerts on both. When entering your cell phone number, please 

select your cell provider from the drop down menu.  

4. Click save to start alert forwarding. 

5. ¢ƻ ŎƭŜŀǊ ǇǊŜǾƛƻǳǎƭȅ ǎŜǘ ǳǇ ŀƭŜǊǘǎΣ ǇǊŜǎǎ ǘƘŜ ά/ƭŜŀǊέ ōǳǘǘƻƴΦ 

View Map 
View the last known vehicle location on an interactive map. 

Steps 
1. Enter your 4 digit PIN and click on the View Map button.  

 
2. A window should pop up with the last known location of the vehicle pinned on a map. 

3. Use the plus and minus buttons to zoom in and out of the map. 

4. Click and drag the yellow figure  to anywhere on the map to get a street view of that 

location. 
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Geo Marker  

Enter up to 4 specific locations that you want to be alerted of if the vehicle enters or exits it. 

Steps 

1. Click on the Geo Marker button 

 
2. Enter up to 4 separate addresses using the geo markers A through D.

 
3. Select for each address what kind of alert you want to receive 

a. Entrance Alert: Be alerted when vehicle enters within range of the address 

b. Exit Alert: Be alerted when vehicle exits within range of the address 

c. On: Be alerted when vehicle is specifically on the address. 

4. Click preview to see the location pinned on the map. 

5. To delete a geo marker location, click on clear for that specific geo marker. 

6. Click on submit to confirm and save. 

Device Inventory  
Devices that are active but ŀǊŜ ƴƻǘ ƻƴ ŀ ŎǳǎǘƻƳŜǊΩǎ ǾŜƘƛŎƭŜ ŀǊŜ ǇƭŀŎŜŘ ƘŜǊŜΦ Admin and Dealer Admins 

can transfer vehicles to Live Devices from here. 

Device Information  
If you have multiple companies, select your desired company. 

You can search for a specific keyword to find the device. 

Click on the Device ID to view and edit the information on the device. 

Transfer Device  (Admin and Dealer Admin only)  
Inventory with install date greater than 10 days can transfer to live.  
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Steps 

1. Inventory 
Transfer to live 

 

 

Inactive Devices  
Devices that are past their expiration date and require a renewal for it to work again.  

Renewals 
Click on the Renewals tab to see all the devices that need renewal. 

How to renew devices  
1. If you have multiple companies, pick the specific company that contains the devices you want to 

renew. 

2. You can renew either currently inactive devices or devices that will expire within the next 30, 60 

or 90 days. Simply select the desired period using the period drop down. 

3. Select your desired devices to renew by checking the box next to each device. 

4. LŦ ȅƻǳ ǿŀƴǘ ǘƻ ǎŜƭŜŎǘ ŀƭƭ ŘŜǾƛŎŜǎ ƻƴ ǘƘŜ ǇŀƎŜΣ ǎƛƳǇƭȅ ǇǊŜǎǎ ǘƘŜ άwŜƴŜǿ !ƭƭέ ŎƘŜŎƪōƻȄΦ 

 
5. !ŦǘŜǊ ŎƘŜŎƪƛƴƎ ǘƘŜ ōƻȄŜǎ ŦƻǊ ǘƘŜ ŘŜǾƛŎŜǎ ȅƻǳ ǿŀƴǘ ǘƻ ǊŜƴŜǿΣ ŎƭƛŎƪ ƻƴ ǘƘŜ άbŜȄǘέ ōǳǘǘƻƴΦ 

 
6. A window with the total price for the renewals will show up. You can print this page using the 

print button.  

7. /ƻƳǇƭŜǘŜ ǘƘŜ ǊŜƴŜǿŀƭ ƻǊŘŜǊ ōȅ ǇǊŜǎǎƛƴƎ ǘƘŜ άtƭŀŎŜ hǊŘŜǊέ ōǳǘǘƻƴΦ 

Device Information  
Information on the devices that are inactive. 

IŜǊŜ ȅƻǳ Ŏŀƴ ǎŜŜ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƴŀƳŜ ŀƴŘ ǘƘŜ ǾŜƘƛŎƭŜ ǘƘŀǘ ǘƘe device is on.  

You can click on the Device ID to manage the device information.  

Users (Dealer Admin and Admin)  
View and manage all your users here. 

Add User 
You can add additional users onto your account. 
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Steps 

1. /ƭƛŎƪ ƻƴ ǘƘŜ ά!ŘŘ ¦ǎŜǊέ ōǳǘǘƻƴ ƻƴ ǘƘŜ ǘƻǇ left of the page. 

2. tƛŎƪ ǘƘŜ ŎƻƳǇŀƴȅ ǘƘŀǘ ȅƻǳ ǿŀƴǘ ǘƘŜ ǳǎŜǊ ǳƴŘŜǊ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά/ƻƳǇŀƴȅ bŀƳŜέ ōƻȄΦ 

3. Pick the role ǘƘŀǘ ȅƻǳ ǿŀƴǘ ǘƘŜ ǳǎŜǊ ǘƻ ƘŀǾŜ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά¦ǎŜǊ wƻƭŜέ ōƻȄΦ

 
4. Enter the name of the user, the username you want the account to be ǳƴŘŜǊΣ ŀƴŘ ǘƘŜ ǳǎŜǊΩǎ 

email. 

5. /ƭƛŎƪ ǘƘŜ ά{ŀǾŜέ ōǳǘǘƻƴ ƻƴŎŜ ȅƻǳΩǊŜ ŘƻƴŜΦ 

6. !ƴ ŜƳŀƛƭ ǿƛƭƭ ōŜ ǎŜƴǘ ǘƻ ǘƘŜ ¦ǎŜǊΩǎ email with the login password.

 

Managing Users 

Changing user permissions:  
You can adjust the previledges that a user has. 

Steps 

1. On the right size of ǘƘŜ ǇŀƎŜΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ǎǳƛǘŎŀǎŜ ƛŎƻƴ ǳƴŘŜǊ ǘƘŜ ά!Ŏǘƛƻƴǎέ ŎƻƭǳƳƴΦ  

 
2. A window will pop up with the role and permissions of the user. 

 
3. You can change the role of the user by using the role dropdown. 

4. You can allow the user to manage other user accounts by chŜŎƪƛƴƎ ǘƘŜ άaŀƴŀƎŜ ¦ǎŜǊ !ŎŎƻǳƴǘέ 

check box.  

5. If you have multiple companies and only want the user to see certain ones, you can check the 

boxes next to the companies that you want the user to see.  

6. Click save to confirm the new user settings.  
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Deleting users: 

5ŜƭŜǘŜ ǳǎŜǊǎ ǘƘŀǘ ŀǊŜƴΩǘ ƴŜŜŘŜŘ ŀƴȅƳƻǊŜΦ 

Steps 

1. Click on the trash can icon on the right side of the page under the action column. 

 
2. A window will pop up asking to confirm the delete.  

3. Click yes to delete the user. 

4. LŦ ǘƘŜ ǳǎŜǊ ȅƻǳΩǊŜ ǘǊȅƛƴƎ ǘƻ ŘŜƭŜǘŜ Ƙŀǎ ǇŜǊƳƛǎǎƛƻƴ ǘƻ ƳŀƴŀƎŜ ƻǘƘŜǊ ǳǎŜǊ ŀŎŎƻǳƴǘǎΣ ȅƻǳ ǿƛƭƭ ƘŀǾŜ 

to first disable their permissions before deleting. 

 

User Passwords (Admin Only)  
View the password for a user. 

Ȱ)Ó !ÐÐÒÏÖÁÌȱ ÃÏÎÄÉÔÉÏÎ 

If user has a check mark ǳƴŘŜǊ ǘƘŜ άLǎ !ǇǇǊƻǾŀƭέ ŎƻƭǳƳƴΣ ƛǘ ƳŜŀƴǎ ǘƘŜ ǳǎŜǊΩǎ ŀŎŎƻǳƴǘ ƛǎ ŀŎǘƛǾŜΦ 

(LΩŘ ƭƛƪŜ ǘƻ ŎƘŀƴƎŜ ǘƘŜ ǿƻǊŘƛƴƎ ƻŦ ǘƘŀǘΦ {ƻƳŜǘƘƛƴƎ ƭƛƪŜ άLǎ ŀŎǘƛǾŜέ) 

 

Agents  
Agents can be assigned to specific devices by the dealer admin. 

Assigning devices 

1. Select the company that the user is under. 

2. {ŜƭŜŎǘ ǘƘŜ ǳǎŜǊ ōȅ ǇǊŜǎǎƛƴƎ ǘƘŜ ά{ŜƭŜŎǘέ ōǳǘǘƻƴ ƻƴ ǘƘŜ ǊƛƎƘǘ ǎƛŘŜ ƻŦ ǘƘŜ ǇŀƎŜΦ  

 
3. In the pop up window, select the devices you would like to assign to the agent by checking the 

ōƻȄ ƴŜȄǘ ǘƻ ǘƘŜ ǾŜƘƛŎƭŜǎ ǳƴŘŜǊ ǘƘŜ ά5ŜǾƛŎŜǎ [ƛǎǘέΦ 
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4. To assign to agent, press the right pointing arrow between the two columns. The checked 

ŘŜǾƛŎŜǎ ǎƘƻǳƭŘ ƴƻǿ ŀǇǇŜŀǊ ǳƴŘŜǊ ǘƘŜ ά5ŜǾƛŎŜǎ ±ƛǎƛōƭŜ ¢ƻ !ƎŜƴǘέ ŎƻƭǳƳƴΦ 

5. ¢ƻ ǊŜƳƻǾŜ ŘŜǾƛŎŜǎ ŦǊƻƳ ǘƘŜ ŀƎŜƴǘΣ ŎƘŜŎƪ ǘƘŜ ŘŜǾƛŎŜǎ ȅƻǳΩŘ ƭƛƪŜ ǘƻ ǊŜƳƻǾŜ ǳƴŘŜǊ ǘƘŜ ά5ŜǾƛŎŜǎ 

Visible To !ƎŜƴǘέΦ 

6. Press the left pointing arrow to remove the devices from the agent list. The devices should now 

ŀǇǇŜŀǊ ǳƴŘŜǊ ǘƘŜ ά5ŜǾƛŎŜǎ [ƛǎǘέΦ 

Admin Tool (Admin only)  

Manage device 
Edit the information on the device including the expiration day. 

 

Steps 
1. Enter the Device ID of the device you would like to manage and then click on the magnifying 

glass. 

2. All the information from the device will be displayed on the page, you can edit any of the 

information. 

3. hƴŎŜ ȅƻǳΩǾŜ ŦƛƴƛǎƘŜŘ ǿƛǘƘ ǘƘŜ ŎƘŀƴƎŜǎΣ ŎƭƛŎƪ ƻƴ ǎŀǾŜ ǘƻ ǎŀǾe all the new information. 






